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Tips for Completing Your First Delivery
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About the Resource

Delivering for Spark Driver gives you the
flexibility to earn money whenever it's
convenient for you. This resource will walk you
through how to complete your first delivery.
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Turning on Spark Now

After joining the platform, any time you open the
Spark Driver™ app, you'll be taken to the Home
screen.

When you're ready to start receiving delivery
offers, tap the Spark Now toggle in the top-
right corner.

If you don’t see the Spark Now toggle, check
again during regular delivery hours. The toggle
appears one hour before deliveries start until
the end of deliveries each evening.

Welcome, Alex

% Froximity to hot spots will have a better
chance of getting more offers
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Setting Offer Timeframe

After you tap the Spark Now toggle, select how
long you'd like to receive offers. You can turn on
Spark Now for up to four hours at a time. Be
sure to tap the Spark Now toggle before your
time expires if you'd like to continue receiving
offers.
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Spark Now

Turn on Spark Now to receive offers
until:

() 4:00 PM
@ 4:30 PM

() 5:00PM

() 5:20 AM
PREVIOUS NEXT

TURN OFF

TURN ON
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Accepting Offers

The Home screen is also where you can accept
offers as they become available. Some offers
contain multiple orders. This is called a batched
trip. It means you agree to deliver to more than
one customer and location.

The Spark Driver app helps you through the
delivery process and provides the pickup arrival
time. After you accept an offer, select Home on
the navigation menu. You can see any upcoming
trips under the Accepted tab, with the pickup
time shown for each accepted trip.

When you're ready to head to the pickup
location, press START TRIP.

Offers

Open offers for today, Feb. 13

@ oeiivery Estimate $15.48
Curbside Pickup at 2:20 PM 4

PREVIOUS NEXT

Trips
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Starting Your Trip

Press the navigation arrow to open your
navigation app, and drive to the pickup location.

12321

X Pickup (Trip #211)

Y&
Curbside Pickupé/ H\%%
A

h—

Fickup Store
Walmart Showers #2280

&G0 Showers Dr

dovebaim Wicay OArAr
Montain View, 94040

NAVIGATE

Pickup Time  Order Status C}
2:20 PM Ready

PREVIOUS NEXT

CONFIEM ARRIVAL

Once you arrive at the pickup location, press
CONFIRM ARRIVAL and be sure to check your
pickup notes. Your pickup notes can include
where to park, whether you will pick up curbside
or in store, or information on placing items in
yvour vehicle.
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Scanning Order Items

After your items are loaded into your vehicle or
handed to you in the store, you'll find a different
label for each customer order. Scan one label
per order to ensure you have the correct order.
Once you've done that, you're ready to deliver
the order to the customer.

12:21
¥ Scan Labels

J. ADAMS

Il

AMBIENT ¢

@ Total Scanned: 2/2
J. ADAMS 2/2
OSM: 0123 Secanned

Status Label

PREVIOUS NEXT

Swipe up it you're having issues

START DELIVERY
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Navigating to the Delivery Location

After you're done scanning, you'll see a screen
with each of your delivery locations. Press the
navigation arrow to get directions to the
customer’s location. Once there, slide to confirm

arrival.

X Trip In Progress

1 Order in Progress

Deliver By

2:55 PM

Jordan Adams
BAO W, Calitornia Ave
Sunnyvale, CA 240854

05N
EO123

| & Gate code is 1234.

© @

CONTACT MAVIGATE

» AT DELIVERY LOCATION

PREVIOUS NEXT
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Reviewing Customer & Drop-0Off Notes

Be sure to read the drop-off notes and the
customer notes for important information like
gate codes and access details.

Remember, per federal law, please do not place
delivery orders in the customer’s mailbox.

Depending on the type of order you're
delivering, you'll be prompted to take different
steps. Some orders may require you to collect a
signature. Sometimes, it takes the customer

a little time to get to the door. Please give them
an opportunity to meet you.

X No-contact delivery

SJordan Adams Sl

oy

840 W. California Ave ( L’{;‘ ]

sunnyvale, CA 94086 -
CONTACT

Deliver by 2:55 PM

(1) [ Drop-off notes

« Don't make physical contact with the
customer

« After yvou drop off the order and take a
photo, knock or nng the doorbell. Your'li

PREVIOUS NEXT

and return the items to the store (no
naed to call Driver Support).

2t | [ . | ’ -,
f:}* ) MW, Scan labels: 2/2 ( 2items )

O5SN: EO123

I_* @ Select drop-off location

(4) Take photo of order

Tap image to replay
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Completing the Delivery

The drop-off notes will remind you to scan one
label for each order again to ensure you're
dropping off the right orders at the correct
location. Unattended and No Contact deliveries
also require that you take a photo of the order in
the location where you dropped it off as proof of
delivery. After scanning the labels and
submitting the photo if prompted, slide to
confirm drop off.

2:50

X No-Contact Delivery

Jordan Adams -

840 W. California Ave )

Sunnyvale, CA 94084 N
CONTACT

Deliver by 2:55 PM

(] @ Drop-off notes

Don't make physical contact with the
customer

« After you drop off the order and take a
photo, knock or ring the doorbell. Your’l
nead to confirm that the customer is
present to accept the order. You may
need to call them.

« |f the customer isn't available at the

PREVIOUS EXIT

BF Bl Scanlabels: 2/2 | 2 items )
il X, o

O5N: EO123

e ® Porch ':1_ Updata )

(] Take photo of order

Tap image to replay

If you're completing a batched trip, use your
navigation app to find the next address.
Remember, you can change your navigation app
at any time.

That's it! You just completed your first delivery
with the Spark Driver app.



