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About the Resource

The Spark Driver™ Loyalty Program recognizes
and rewards drivers who hit certain milestones by
providing perks and offerings based on their
achievement of the program’s established tiers.
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Perks and offerings

The Spark Driver™ Loyalty Program recognizes

and rewards drivers who hit certain milestones
by providing perks and offerings based on their
achievement of the program’s established tiers.

Spark Driver Loyalty Program terms and
conditions can be found here.

Below are the rewards included in the loyalty
program:

Walmart+

Qualifying drivers will get a free one-month
membership to Walmart+, Walmart's exclusive
membership program that includes:

* Free shipping and delivery
* Fuel discounts

* Discounted prescriptions

* Spotify access

+ Early deal access

* Free access to Paramount+
* Free returns

Check out the Walmart+ page for full details.
AT&T

Drivers can save $10 a month per line on AT&T
wireless phone plans.
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Additional rewards

We're continuously working to provide drivers on
the Spark Driver platform with new and exciting
rewards. Additional rewards are being included,
so keep an eye out to see what is coming next!
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Loyalty Program FAQs

+« How do | qualify for the Spark Driver
Loyalty Program?

Complete at least 20 deliveries in a calendar
month and have a 4.7 or higher Customer Rating
in My Metrics by the last day of the month! You
can click here for more details on your Customer
Rating.

+ Are qualifying criteria subjectto
change?

Qualifying criteria may change in the future. Be
sure to check your email for updates.

* How do | know if my trip was completed?

Completed trips mean an order is accepted,
picked up, and delivered to the required
location.

+ How will | know if | qualify?

Qualifying drivers will get an email the first week
of every month, that includes your unigue
Walmart+ membership code. If you think you
may have gualified but didn't receive an email,
please contact driver support.

+ What if | qualify one month and not the
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» Willl get a new Walmart+ membership
code every month?

Yes. You will get a new membership code for
each month that you qualify.
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Walmart+ FAQs

* Dol have to have an account on
Walmart.com to redeem my Walmart+
code?

Yes, if you do not already have a customer
account on the Walmart.com website, you will be
prompted to create one when redeeming your
Walmart+ membership code.

You can navigate here and sign in to your
Walmart.com account. You can enter your
promo code where prompted, and your
Walmart+ membership will automatically be
added to your account. Remember that your
code can only be activated once!

+ Does the activation code have an
expiration date?

Yes, your unigque Walmart+ code will expire 20
days from the distribution date. This means that
if you qualify two months in a row, you will
receive a new code every month you qualify.

* How long will my Walmart+ membership
last?

Your Walmart+ membership will last for one
calendar month. Additional costs may apply in
future months, see Terms of Use.
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Walmart+?

If you are an existing member of Walmart+ and
vou qualify for the Spark Driver Loyalty Program,
vour membership will be extended based on the
number of months that you qualify.

Use of Walmart+ is subject to the Walmart+
Terms of Use, which can be found here.



